
A few years ago, board members at Southampton Memorial 
realized our hospital was in need of significant upgrades. A 
desire for a facility that would meet our community’s growing 
medical needs and enhance the recruitment of physicians led 
to the formation of a partnership with CHS. In just a few short 
years, CHS has helped us open a $17.5 million, 60,000-square 
foot expansion and renovation that include a larger emergency 
room, operating suite and radiology department. 

We renovated our admissions and registration, as well as the 
lobby and waiting area and opened 21 new private patient 
rooms. These improvements make us comparable to any of the 
larger hospitals in the area and our patients are now receiving 
the latest in medical technology and treatment—right here in 
Franklin. This significant renovation helps improve the quality 
of life for everyone in our community. CHS promised us a 
better hospital and they delivered. 

“CHS promised us a better hospital 
and they delivered.”
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